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Abstract: This study aims to analyze the causes of the need for inner conflict and the form of emotion 

that appears in the characters in the film Pantaskah Aku Berhijab by director Hadrah Daeng Ratu. The 

data sources used in this study are dialogues that cause inner conflict in the main character and the 

form of emotion that appears in the film Pantaskah Aku Berhijab by director Hadrah Daeng Ratu. This 

study is a qualitative study, because it aims to produce information about the inner conflict that occurs 

in the main character of the film Pantaskah Aku Berhijab through dialogues spoken by the characters 

in the film Pantaskah Aku Berhijab. which contains the causes and forms of inner conflict and analyzes 

its implications for literary learning. Data were collected by categorizing each of them that contain the 

need for inner conflict along with the form of emotion from the scene and dialogue, then analyzed using 

the theory of Maslow and Strongman. The findings of this study are entered in the form of a table and 

linked to the theory. The results of the study found that there were 50 data needs that caused inner 

conflict, and 35 data forms of emotion. In this film, it is not only relevant to real life, but can also be 

used in literature learning in schools in understanding the messages behind the film so that students 

can avoid free association. In addition, the implications applied from the inner conflict in the main 

character of the film Pantaskah Aku Berhijab can be implied in literature learning, for character 

development when performing drama.  

 Keywords: Inner Conflict, Needs, Forms of Emotions, Learning Films in Schools 

 

INTRODUCTION  

Film means a work of audiovisual art that unites visual and sound elements to convey stories, 

ideas, and emotions thru language. Film is capable of depicting characters, building atmosphere, and 

delivering profound messages; it is not just a spectacle but also a medium rich in expression. 

According to Riyadi Sugeng (2014), film is cinematography in audiovisual form as a medium of literary 

work packaged into a story. According to Syamsuar, A., Ratri, D., & Assilimia (2022), films are very 

much liked by the general public, and people have their own opinions about each film genre they 

enjoy. Films have genres, including action, which we often refer to as action, then there are epic 

genres, romance, family, fantasy, animation, horror, and many more. Idham & Haromaini (2024) 

explain that the reason films are widely liked is because the lives of the characters with other 

characters are clearly depicted in the film. Usually, the lives of the characters are closely related to 

the plot, which depicts themes of love, desire, and sadness. Of course, within the plot, there are 
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conflicts that add spice to the story, making the film even more exciting. Apriyatin, A.N., & Dewi, 

(2022) argue that conflict will always be closely related to the psychological and emotional factors of 

humans. This displays character, resulting in an inner conflict between the minds and hearts of the 

characters. Within the character or within a person, there is always an unresolved problem that leads 

to conflict, because each person has different conflicts, which usually start from emotions, needs, or 

behavior. According to Endang (2020), the numerous life needs cause humans to go to great lengths 

to fulfilll their needs, resulting in a burden. There are two causes: role overloads and person-role 

incompatibilities. These two conditions make it difficult for someone to perform their roles 

adequately. 

According to Ulfadila, A., Fatimah, S., & Muhaji (2023), conflict consists of two types: internal 

conflict and external conflict. External conflict is referred to as manifest conflict. Manifest conflict is 

a conflict that occurs due to factors outside of the individual. Meanwhile, internal conflict, or what is 

usually referred to as inner conflict, is often related to an individual's emotions, resulting in unrest 

that reaches its highest level when inner conflict or neurosis manifests as an inability to adapt to the 

demands and conditions of the environment, causing disturbances to the individual's peace without 

any basis, thereby affecting behavior. This leads to a need arising from the inner conflict itself. 

According to Maslow (1993), the qualification of the causes of inner conflict includes many factors 

such as physiological needs, safety needs, love and belonging needs, esteem needs, and self-

actualization needs. Then Strongman (2003) explains that there are various kinds of emotions, 

including 1) anger 2) anxiety 3) fear 4) happiness 5) sadness 6) disgust 7) jealousy 8) envy 9) courage 

10) love 11) shame. 

Inner conflict can be experienced by someone within themselves, and it can also occur due 

to differences in choices, conflicts between two needs, desires, beliefs, hopes, or it can be due to 

other reasons. Panjaitan, I.L., & Suhendi (2020) argue that the conflict is divided into two, namely 

external conflict and internal conflict. According to Nurgiyantoro (2018), inner conflict is a conflict 

that occurs within a person's soul and heart or is depicted in the story's characters. Amalia Ulfa 

(2024) argues that humans will never be free from conflict, which is why they often use their souls 

to overcome life's problems. Next, according to Santoso Agus (2021), when the cause of an inner 

conflict occurs, it will trigger emotions from a specific inner conflict, as well as facial expressions and 

body movements as forms of sensitivity. One of the films that has a strong internal conflict in its 

characters is the film "Pantaskah Aku Berhijab." "Pantaskah Aku Berhijab" is a film that tells the story 

of a woman named Sofi who did not have a father figure in her life. Sofi not only faces an irresponsible 

father, but in her love story, she also gets trapped in a toxic relationship, and eventually, Sofi becomes 

entangled in an unwanted pregnancy. Nevertheless, Sofi's life felt better because she had a friend who 

accompanied her in any condition, so Sofi tried to find her identity and accept her fate by changing 

her appearance and wearing a hijab. However, with the various trials Sofi faced, questions arose 

within her: is she worthy of happiness and is she worthy of wearing a hijab? The urgency of this 

research lies in the inner conflict often experienced by some unfortunate women, and how it affects 

them in determining their lives, both in terms of religion and norms. Thus, this research opens up 

discussions about women related to life issues concerning religious teachings and social demands, 

illustrating the challenges faced by many women in modern society. This has made the researcher 

interested in conducting a study with the film titled "Pantaskah Aku Berhijab" as the object of analysis. 
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LITERATURE REVIEW 

METHOD 

This research is a qualitative descriptive study. According to Setiawan Agus (2018), qualitative 

research aims to explain problems with the objects being studied; the qualitative approach is related 

to human behavior that is difficult to measure with numbers. In this case, the data obtained from this 

research falls into the category of qualitative research, as it aims to produce insights about the inner 

conflict experienced by the main character in the film "Pantaskah Aku Berhijab" thru dialogs spoken 

by the characters in the film that contain the causes and forms of the inner conflict. The data for this 

research consists of dialogs performed by the characters in the film "Pantaskah Aku Berhijab" that 

are related to the inner conflict. Meanwhile, the data source for this research is the film Pantaskah 

Aku Berhijab by director Hadrah Daeng Ratu. This film was released in theaters on December 12, 

2024, and then on Netflix on March 28, 2025. The data collection technique used is observation and 

note-taking, specifically using the observation technique to obtain information about internal conflicts. 

 

FINDINGS AND DISCUSSION  

Based on the research findings, 35 data points were obtained that contain emotional expressions of 

inner conflict in the film "Pantaskah Aku Berhijab. 

                               Research Findings on the Forms of Inner Conflict Emotions 

No. Form of Inner Emotion Count 

1. Anger 4 

2. Anxiety 6 

3. Fear 2 

4. Happiness 9 

5. Sadness 3 

6. Disgust 1 

7. Jealousy 1 

8. Envy 2 

9. Courage 1 

10. Love 2 

11. Shame 4 

Total  35 Data 

 

The causes of the internal conflict of the character Sofi in the film "Pantaskah Aku Berhijab" consist 

of physiological needs, safety needs, love and belonging needs, esteem needs, and self-actualization 

needs. The forms of inner emotions experienced by the character Sofi in the film "Pantaskah Aku 

Berhijab" include anger, anxiety, fear, happiness, sadness, disgust, jealousy, envy, courage, love, and 

shame. 

 

1. Form of Emotional Inner Conflict  
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Data 1: Happy  

Scene: Andri approaches Sofi and Aqsa after the ad casting process is over  

Andri: Sofi! Sofi, Sofi. Congratulations. You are the top candidate. Are you ready to be famous? I can already 

imagine it being super cool later. You'll be on the MRT billboard. On the road, on some busses too, basically. 

You'll definitely look super cool. But still, wait for news from me. 

 

In that scene, it falls into the category of happy emotions because Adri informs that Sofi is the top 

candidate, as evidenced by the dialog "Congratulations. You are the top candidate." Sofi feels 

accomplished because she was chosen to be the commercial star, which brings her happiness upon 

receiving the news. The expression of congratulations is a form of praise conveyed to someone else 

for achieving something good. 

 

Data 2: Love  

Scene: Sofi returns after auditioning for a Hamidah commercial Hamidah: How was it? Smooth? 

Sofi: It went smoothly, ma'am. Sofi's younger sibling: I hope sister Sofi becomes the star of the ad, oh God. 

 

In the dialog, it falls under the form of love emotions. Strongman (2003) argues that love is related 

to affection, and love is included in positive feelings as a strong form experienced by someone due 

to a mother's love for her children. "Mother prays that you all become successful and beneficial 

people." In the dialog, Mother Hamidah always prays for her children's success. Additionally, 

Hamidah prays that her children always become beneficial people and always choose the right path. 

Thus, there is love between parents and children. 

 

Data 3: Happy  

Scene: After Aqsa called to inform that Sofi was accepted for the casting, Hamidah looked at her 

daughter. Hamidah: Mom is proud, sis.  

Sofi's second younger sibling: I'm proud too.  

Sofi's first younger sibling: I'm proud of you, Sofi. 

 

In that dialog, it falls into the category of happy emotions because Hamidah and Sofi's two younger 

siblings feel proud that Sofi passed to become a commercial star. "Mom is proud, sis." In that 

dialog, it serves as evidence of happiness because Hamidah is proud of Sofi's achievement. 

Moreover, pride is related to happiness because it is connected to an achievement that makes 

someone feel satisfied and happy.  

Data 4: Angry  

Scene: Sofi meets Guntur  

Sofi: You're so hard to reach. I sent you a WhatsApp, and it only got one tick. I WhatsApp you, and it 

quickly shows one tick. Even when I called, you didn't pick up. 
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Guntur: Come here, follow me. Sofi: Why are you avoiding me like that? 

Guntur: I have a lot of work to do. I'm not unemployed. Here! 

 

In that dialog, it falls into the form of anger, as evidenced when Sofi meets Guntur, "You're so hard 

to reach." I WhatsApped you, and it quickly showed one tick. "Even when I called, you didn't pick 

up." Sofi is angry because she feels wronged by Guntur for not keeping in touch and being 

unreachable. Sofi feels angry and desperate in facing an out-of-wedlock pregnancy.  

Data 5: Fear  

Scene: Sofi asks Guntur to take responsibility.  

Guntur: "Now you go home." Don't ruin my future, don't ruin my career. And about that child, it's up to you 

what you want to do. Do you want to abort it? Do you want to hold someone else accountable? Whatever. 

It's not my business and not my responsibility. We have nothing to do with each other anymore. 

Sofi: Wait, Guntur. Guntur. Guntur: out! 

 

In that dialog, it falls into the form of fear. It is proven when Sofi reveals that she is pregnant, she is 

faced with a situation that causes fear, "I am pregnant." Sofi is afraid for her future. Guntur's refusal 

to take responsibility added to Sofi's fear, "Don't ruin my future, don't ruin my career." And about 

that child, it's up to you what you want to do. Whether you want to abort it, or ask someone else 

to take responsibility, it's up to you. "It's not my business and it's not my responsibility." Guntur's 

statement made Sofi scared because she feared she would get pregnant without a husband. Sofi felt 

threatened and powerless, creating a difficult situation for her.  

Data 6: Fear  

Scene: Sofi complains and tells her father, Romi, about her situation. 

Romi: Does Mom know about this? Dad, talk to Mom.  

Sofi: No. No, Dad. Don't let Mom find out. 

 

In that dialog, it falls into the form of fear, as evidenced when Romi wants to tell Hamidah about 

Sofi's pregnancy, "Does Mother know this?" Dad, just tell Mom." But Sofi forbade him, "No. No, 

Dad. Don't let Mom find out." Sofi was scared and not ready to see her mother's sad face and 

disappointed expression. 

Data 7: Angry  

Scene: Sofi complains to Romi after meeting Guntur  

Romi: Beside, why are you so foolish? You can be deceived by a man like that? Can you be fooled by a 

man like that? Oh no. Don't say it's because of love, okay? 

 

In that dialog, it falls into the emotion of anger, as evidenced by "Then why are you so stupid?" 

Romi scolds Sofi for crossing the boundaries of dating, which led to pregnancy. The expression 

"bloon," which means stupid, is usually used to mock someone. In this case, Romi is upset because 

Sofi couldn't think clearly before taking further actions that led to an out-of-wedlock pregnancy. 
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Data 8: Jealousy  

Scene: After Sofi leaves the abortion clinic, she then tells Aqsa about her wedding plans with 

Guntur.  

Sofi: I'm just confused, I'm tired of a long-distance relationship,  Aqsa; are you moving to Bandung 

later? 

Sofi: maybe  

Aqsa: that's quite far, so how are we going to hang out later? It might be possible to go back and forth to 

Bandung, but isn't it strange to hang out when you're already married? 

 

In the dialog above, it falls under the form of jealousy, as evidenced by the interaction between 

Aqsa and Sofi: "Are you going to move to Bandung later?" Aqsa feels jealous because Sofi will 

definitely move to Bandung after getting married and will surely spend much more time with her 

husband once they are married. "That's quite far, so how are we going to hang out later?" "Sure, I 

could go back and forth to Bandung, but it would be strange to hang out when you're already 

married." According to (Nabila, 2024), individuals can feel jealous when someone else is about to 

ruin a relationship they consider important. In Aqsa's case, she feels reluctant because she will be 

far from Sofi. Aqsa feels that when Sofi eventually marries someone else, it could potentially ruin 

their friendship. 

 

Data 9: Anxiety  

Scene: Sofi is holding an abortion pill and feeling the effects after taking it. 

Hamidah: Why, sis? 

Sofi: Ah, it hurts, I'm about to get my period, ma'am. (Sofi's alibi) Then Sofi endured the pain from the 

abortion pill's reaction.  

This falls into the category of golden emotions, as evidenced when Hamidah faced her child who 

kept moaning in pain while holding her stomach, "Why, sis?" Because in that dialog, Hamidah 

asked with a tone full of anxiety, Hamidah asked why as a response that triggered concern. 

However, Sofi lied by saying that the pain in her stomach was due to menstrual cramps. 

 

Data 10: Sad  

Scene: after the doctor said that Sofi is pregnant, Hamidah meets Sofi  

Sofi: forgive me, Mom, but Guntur wants to take responsibility. Dad has already met him. 

Hamidah: Does father already know? Sofi: Yes. 

 

The dialog falls into the category of sad emotions, as evidenced when Hamidah finds out that her 

daughter is pregnant out of wedlock. Sofi apologizes to Hamidah for disappointing her mother. 

"Forgive me, Mom," Sofi asks for forgiveness because she has caused disappointment, and Sofi also 

feels desperate about the situation. 
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Data 11: Love  

Scene: Hamidah says this to her children at night  

Hamidah: Mother prays that you all become successful and beneficial to many people, and most 

importantly, my message is not to go astray. 

 

In that dialog, it falls under the form of love emotion, because of a mother's love for her children. "I 

pray that you become successful and beneficial people." In that dialog, Hamidah always prays for her 

children's success. Additionally, Hamidah prays that her children always become beneficial people 

and always choose the right path. 

 

Data 12: Angry  

Scene: Hamidah had a bad feeling when Sofi said she was going to the filming location, so she 

immediately followed Sofi and found out that Sofi went to an abortion clinic. 

Hamidah: Stop! Astagfirullahaladzim, Brother. Doctor: Take this woman outside. 

Hamidah: I am her mother. We're going home. Doctor: Ma'am, can you calm down a bit? 

Hamidah: If the doctor keeps doing this, I'll report it to the police! Come on, Sis. Let's go home. 

 

In that dialog, it falls into the category of anger. It is evident when Hamidah is very angry with the 

doctor who is going to perform an abortion on Sofi's pregnancy, "if the doctor continues to do this, 

I will report you to the police." The woman firmly states that she will report the doctor who has 

opened an abortion practice, which can be inferred from the tone of Hamidah's voice that implies 

anger. 

 

Data 13: Anxiety  

Scene: Hamidah argues with the doctor at the abortion clinic  

Doctor: Sofi came here herself and she has already signed. 

Hamidah: I have rights. The doctor has no rights at all. Sister, be careful, okay? You can walk, right? 

 

In that dialog, it is an expression of anxiety, from Hamidah's dialog who feels anxious because her 

child wants to have an abortion, "I have the right. The doctor has no right at all." Sister, be careful, 

okay? Can you do it? "The feeling of anxiety was clearly visible when Hamidah told Sofi to be careful 

while walking. Hamidah was worried that her first child would do something to herself because this 

incident could happen." 

 

Data 14: Disgust  

Scene: Sofi cries after being prevented from terminating her pregnancy Sofi: Disgust. No way. 

Hamidah: There's a mother. The important thing now is you and your health. Now let's go home. Come on, 

let's go home now. Let's go home, okay? 
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In that dialog, it falls into the form of disgust. This can be proven by the dialog "Sofi is disgusted. No 

way." That tone was spoken by Sofi while crying, being pregnant out of wedlock, Sofi feels disgusted 

with herself because this incident happened. 

 

Data 15: Annoyed  

Scene: Aqsa visits Sofi's house because her friend didn't show up on the day of the commercial 

shoot.  

Sofi: Your feeling is right. 

Aqsa: That's not important. It's in the past. The important thing now is how you're feeling? 

Sofi: Me? I'm upset (while crying) Aqsa: It's okay to be upset. It's good to be upset, but this. You weren't 

wrong for being a simp yesterday. But next time, be a simp for the right person. Yeah, Sof? 

 

In that dialog, it contains anger, as evidenced when Sofi expressed her annoyance toward Guntur 

who wouldn't take responsibility, "Me? "I'm upset." After saying she was upset, Sofi broke down 

in tears in Aqsa's arms. Sofi feels disappointed because she could be blinded by love to the point of 

sacrificing her future. 

 

Data 16: Sad  

Scene: Sofi and Aqsa arrive at Aqsa's coffee shop after a nite walk to cheer up Sofi, who is having 

problems. Sofi: But you really are suited to be a trader. Aqsa: Yeah, I wanted to be an artist manager. But 

my first job got blacklisted. Sofi: Sorry about that. 

Aqsa: No need to apologize. That's your dream. I'm just going along with it.  

In the dialog, it shows a form of sad emotion, because it was proven when Aqsa joked with Sofi that 

Aqsa would become the manager of the actress, Sofi, but the plan failed because Sofi "wants to be 

an artist manager, but the first job is already blacklisted." Then Sofi's response, feeling sad and 

apologizing to Aqsa, proves the presence of sad emotion, "Sorry." This shows that Sofi is 

disappointed in herself for failing to become an artist. 

 

Data 17: Happy  

Scene: Sofi applies for a job at Mirna's boutique  

Mirna: Sofi? Sofi, I'm Mirna. Sofi: Yes, yes. Mrs. Mirna: Do you know her? 

Mirna: Yeah, I met her during that casting. Yeah, I replaced her. 

Mrs. Mirna: Well, it's no wonder she won. She is prettier than you. Sofi just smiled. 

 

In that dialog, it shows a sense of embarrassment. The feeling of embarrassment usually arises 

because someone feels unworthy or undeserving of praise. In this case, Sofi feels embarrassed 

because she received praise from Mrs. Mirna. "Yeah, no wonder she won. She's prettier than you." 

Sofi felt uncomfortable because Mrs. Mirna praised Sofi and compared her to her daughter. 

 

Data 18: Happy  
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Scene: Sofi is accepted to work at Mirna's boutique Mrs.  

Mirna: Yes, because this is a request from my favorite child. So, Sofi, welcome aboard. 

Sofi: Oh my gosh, thank you so much, Auntie. You're welcome. 

 

Entering into a state of happiness. Sofi feels happy because she can work at Mirna's boutique. "Sofie, 

welcome aboard." The word "welcome" is an expression of happiness, "Oh my God, thank you, 

Auntie." From that dialog, it conveys that Mirna's mother agrees to Sofi joining and working at her 

boutique, which brings happiness to Sofi. 

 

Data 19: Happy  

Scene: Sofi shares the happy news that she got the job  

Sofi: Aqsa! I got the job! Aqsa: Accepted for what? 

Sofi: Guess what? Aqsa: A job. Sofi: Yes. Now I'm no longer unemployed. 

Aqsa: Really? Sofi: Really. 

Aqsa: Wow, congratulations! Aqsa: What's this? 

Sofi: Celebrating that I got a job and am no longer unemployed. 

 

In the dialog, it falls into the category of happy emotions. It is evident that Sofi is happy because she 

got a job at a boutique. "Yes. Now I'm no longer unemployed." From the dialog, Sofi's tone shows 

that she is cheerful because she now has a new job. "I'm celebrating because I got a job and I'm no 

longer unemployed." The celebration is a form of gratitude from Sofi for getting the job. 

 

Data 20: Happy  

Scene: when the boutique's sales increase  

Mirna: Sof, look at all the orders we have. Mom must be really happy. 

Mrs. Mirna: Masya Allah. Is this for real? Our order is this much now? Scary, scary, scary. This might be a 

sign that we can open a second branch. 

 

In that dialog, it falls into the category of happy emotions, as evidenced by the line "Sof, look at how 

many orders we have." "Mom must be really happy." Sofi and Mirna feel joyful because the 

boutique's sales have increased, and the word "happy" is evidence that Sofi and Mirna are 

experiencing happiness. 

 

Data 21: Happy  

Scene: Sofi gives gifts to her younger siblings  

Sofi's first younger sibling: Is this right? You didn't make a mistake buying it, right? Sofi's second younger 

sibling: Yes, the clothes are really cute. 

Both of Sofi's younger siblings: Thank you, Sis Sofi. Sofi: You're welcome. 

 

In that dialog, it falls into the emotion of happiness, as Sofi's younger siblings feel happy because Sofi 
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bought something for them. "The clothes are so cute, thank you, Sofi." This expression of gratitude 

is a sign of appreciation for the kindness of others. Sofi is also happy because she can buy some 

things her younger siblings want with her salary. 

 

Data 22: Anxiety  

Scene: The neighborhood mothers praise Sofi who is wearing a hijab.  

Neighborhood mothers: Masya Allah, Sofi is beautiful, right? Mrs. Hamidah is lucky to have children like 

Sofi. May you remain steadfast, Sofi. Sofi looks so beautiful now that she wears a hijab. Yes, not like my 

child. It's really hard to make him laugh at Bahar's jokes. Sofi could only laugh because she was 

embarrassed to be praised in front of many people. 

Data 23: Happy  

Scene: Aqsa picks up Sofi at the boutique  

Aqsa: Why are you still wearing a hijab? 

Mirna: Oh, Aqsa doesn't know yet. Sofi is really wearing a hijab now. 

Aqsa: Will it be like this from now on? 

Mirna: Just pray for me to stay steadfast. Right, Sof? How about we just celebrate? How about a meal or 

something? 

Aqsa: Sure. How about my stall? 

 

In that dialog, it falls into the category of happy emotions. It was proven when Aqsa, who couldn't 

believe that Sofi was already wearing a hijab, expressed happiness in her words. "Is it going to be 

like this from now on?" Because of the happiness from Sofi wearing a hijab, they celebrated it. "How 

about we just celebrate it?" "How about we celebrate with a meal?" which was agreed upon by 

Aqsa. The celebration became an expression of joy because Sofi was wearing the hijab. 

 

Data 24: Shy  

Scene: Aqsa praises Sofi 

 

Sofi: Yes, why? Aqsa: It's nothing.  

Sofi: It looks like that. Aqsa: Beautiful.  

Sofi: What are you talking about? I just did ablution, I just prayed. Aqsa: Keep doing ablution often. 

 

In that dialog, it falls into the form of a shy emotion because Sofi feels embarrassed by Aqsa's 

compliment since the man always looks at her. "Is that how you look?" Aqsa's response, giving the 

compliment "beautiful" to Sofi, evokes a feeling of shyness after hearing the compliment from Aqsa. 

 

 

Data 25: Embarrassment  
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Scene: The arrival of the boutique supplier, Bahar  

Bahar: But this is Sofi, if it's live shopping, she definitely doesn't need additional lighting, right, Sofi? 

Mrs. Mirna: Why is that, sir? 

Bahar: Because her face is radiant. 

Mrs. Mirna: Oh, come on. 

 

In that dialog, it falls into the form of an embarrassed emotion because Sofi feels shy when praised 

by Bahar. "Because her face is glowing." In that dialog, Bahar says that Sofi's face is glowing, which 

makes everyone laugh at Bahar's joke. Sofi can only laugh because she is embarrassed to be praised 

in front of many people. 

 

Data 26: Embarrassment  

Scene: Bahar asks Sofi to demonstrate when Sofi goes live on social media  

Bahar: Sofi, I really enjoy watching you do live shopping, Sof. Can you do it? Show a little here, Sof. Sofi: No, 

I'm embarrassed, sir. Bahar: It's okay. Just a little.  

Sofi: Embarrassed, ugh.  

Bahar: It's okay. Come on. 

 

In the dialog, it falls into the category of the need for embarrassment. In this case, it is evident that 

Sofi feels embarrassed due to the discomfort she experiences. When Bahar asks her to 

demonstrate live shopping, "Sof. Can you? "Show us a little here, Sof." Sofi immediately expressed 

her rejection by saying, "No, I'm embarrassed, sir." This shows that Sofi feels uncomfortable and 

awkward. Sofi's embarrassment became more apparent when she repeatedly rejected Bahar's 

request, then praised him. 

 

Data 27: Brave  

Scene: Sofi chases Guntur when she sees him with another woman  

Sofi: Hey, coward. Guntur's girlfriend: Who is it, babe? 

Guntur: You just wait in the car, okay, Darling? Then Guntur pulled Sofi. Guntur: What else do you want? 

Sofi remained silent, holding back her anger. 

 

Included in the form of brave emotions, as proven when Sofi courageously chased Guntur after 

seeing him with another woman, which depicted deep pain. "Heh, coward." By calling Guntur a 

"coward," Sofi shows the courage to face a difficult emotional situation and express her feelings 

directly, even tho it is painful. This action shows that Sofi is not afraid to speak by expressing her 

pain, which is a form of courage. Thus, this dialog illustrates Sofi's courage in seeking clarity in her 

relationship with Guntur, who does not want to take responsibility. 

 

Data 28: Jealousy  



                                        The 3 rd International Webinar Undergraduate Paper (IWUP)  

                                     Faculty of Teachers Training & Education  

                      University of Muhammadiyah Prof. DR. HAMKA  

      Jakarta, May 30 th 2025 

 

 
 

12 
 

Scene: Sofi and Aqsa are arguing because Sofi is going to marry Bahar, Aqsa knows that Sofi is 

pregnant and Sofi almost had an abortion.  

Sofi: You never make mistakes. 

Aqsa: Who said that? Aqsa: I have many sins, Sof.  

Sofi: Have you ever killed someone? Aqsa: Have you ever? 

Sofi: Almost!  

Aqsa: Sof, calm down for a moment. 

Sofi: How about this? Do you see all this? You see. You've already managed to get what you wanted. Me? 

No. 

 

In that dialog, it falls into the form of envy. It is evident in the scene where Sofi feels trapped in a 

difficult and helpless situation, when Sofi mentions that Aqsa has never sinned, there is a sense of 

envy in Sofi's heart, "You never commit sins." Sofi's expression reflects the conflict she is 

experiencing, "Look at all this? Do you see it?" You see, you've managed to get what you wanted. 

Me? "No." Sofi's statement reflects jealousy, as she compares her life with Aqsa's. Sofi feels that 

Aqsa has achieved success or happiness, while Sofi is trapped in an undesirable situation. This 

comparison creates a deep sense of envy. 

 

Data 29: Sad  

Scene: Sofi failed to marry Bahar and is accused of being a homewrecker. 

Sofi: I should just die. Just die. I'm ashamed. I'm ashamed. I should have just died from the beginning. 

Hamidah: You shouldn't say that, sis.  

Sofi: Don't look at me. I have been fine from the beginning, while making sure Sofi is okay, on the other 

hand, Sofi's younger siblings are showing joy. 

Data 30: Anxiety  

Scene: Sofi experiences bleeding and miscarriage  

Nurse: Ma'am, this is the induction medication. For 4 hours, your contractions need to be monitored. 

However, if the contractions are insufficient, we will consider a cesarean section. Eh, oh right. Before taking 

action, we need approval from the family. 

Sofi: Family? 

 

In that scene, it falls into the category of anxious emotions. It was evident when Sofi showed signs 

of anxiety upon hearing about the induction procedure, "this is the induction medication, right?" For 

4 hours, your contractions must be monitored. However, if the contractions are insufficient, we 

will consider a cesarean section." Sofi also feels stressed due to the medical procedure she will 

undergo. This anxiety may stem from her health condition and the fact that her baby had already 

died in the womb. Thus, Sofi is experiencing a form of anxiety. 

 

Data 31: Anxiety  
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Scene: Sofi feels pain in her stomach, Sofi moans in pain. 

Aqsa: Sof, what's wrong? 

Sofi: It hurts, Sa.  

Aqsa: Did you take the medicine? Sofi: Not yet, here is the medicine.  

Aqsa: I'll call the nurse.  

In this scene, it falls under the form of anxious emotion, proven when Aqsa shows concern when 

Sofi moans in pain, "Sof, what's wrong?" Aqsa takes the initiative to call the nurse, "I'll call the 

nurse." This illustrates Aqsa's worried and caring emotions toward Sofi, showing that Aqsa cares 

and wants to help her friend. 

 

Data 32: Happy  

Scene: The nurse attaches a device to listen to the baby's heartbeat, and it turns out the baby's 

heartbeat is present and audible. 

Nurse: Masya Allah, masya Allah, the heartbeat is back.  

Aqsa: I'll call Mrs. Hamidah. 

 

When the nurse heard the heartbeat of the baby inside Sofi's womb and announced it with great 

joy, the mood in the room changed drastically. This feeling of joy arises from the positive news that 

the baby, who was previously thot to be dead, is actually still alive. The nurse's reaction, saying 

"masya Allah, his heartbeat is back," reflects the joyful atmosphere over the good news. 

 

Data 33: envy  

Scene: Aqsa and Sofi take a break for lunch, Sofi sees that Aqsa's food looks better  

Aqsa: eat first, work has been really tiring, come on, eat a bit first  

Sofi: let's swap food, this one doesn't taste good Aqsa: it's healthy, it's good for you. Try it first, try it first. 

Sofi: I've already eaten half. 

 

In that scene, it falls under the feeling of jealousy, because Sofi shows dissatisfaction when she gets 

the food she has by saying, "Let's swap the food, this one doesn't taste good." This illustrates her 

dissatisfaction with the food because Sofi has to keep the food for her baby's condition. Sofi feels 

jealous when Aqsa's food is more delicious and appealing. This feeling of jealousy arises from the 

comparison of each other's food. 

 

Data 34: Anxiety  

Scene: Sofi feels pain and contractions. Aqsa, who was serving a customer, also panicked.  

Sofi: It's time, I think. 

Aqsa: What do you mean? Eh, it's only been seven months. 

 

In that scene, it falls under the emotion of anxiety, proven when Sofi moans during childbirth, 
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expressing her anxiety by saying, "It's time." This indicates that the birthing process is due. The pain 

from the contractions increases the level of anxiety. 

 

Data 35: Happy  

Scene: Sofi gives birth to a baby, Hamidah is happy that Sofi has come to terms with the situation  

Hamidah: Sofi's mother... congratulations, dear  

Sofi's younger sibling: What is the name? 

Aqsa: Sela, here, you want to meet your grandmother. Your grandmother. 

 

In the scene, it falls into the category of happy emotions, as the atmosphere of joy radiates from 

Hamidah's interaction, as a grandmother who congratulates Sofi, saying "Congratulations, dear," 

while ensuring Sofi is in good condition. On the other hand, Sofi's younger siblings show their 

excitement. 

 

CONCLUSION AND SUGGESTION 

The emotional journey of the character Sofi in facing trials, which includes emotions of anger 

4 data, anxiety 6 data, fear 2 data, happiness 9 data, sadness 3 data, disgust 1 data, jealousy 1 data, 

envy 2 data, bravery 1 data, love 2 data, and shame 4 data. However, the form of happiness is the 

most dominant emotion in Sofi's life journey. The reason is that support from close people, such as 

a mother and friends, plays an important role in helping Sofi face major challenges, especially the issue 

of an out-of-wedlock pregnancy. This illustrates how important support is in reducing the emotional 

burden experienced by Sofi. Although Hamidah is angry and disappointed with Sofi for crossing the 

boundaries of dating, if these feelings of anger and disappointment continue, they will have a negative 

impact on Sofi, potentially leading her to frustration and even considering ending her life. 
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